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SNET America, Inc. d/b/a SBC Long Distance East Arizona Tariff No. 2 replaces in its entirety
SNET America, Inc.’s Arizona's Tariff No. |.

TITLE SHEET

ARIZONA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the resale of
telecommunications services provided by SNET America, Inc. d/b/aSBC Long DistanceEast
with principal offices at 310 Orange Street, New Haven, CT 06510, toll free telephone
number (800) 808-SNET or (800) 808-7638. Thistariff appliesfor servicesfurnishedwithin
the State of Arizona. This tariff is on file with the Arizona Corporation Commission, and
copies may be inspected, during normal business hours, at the Company's principal place of

business.
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SYMBOLS

The following are the only symbols used for the purposesindicated below:

(C) - ToSignify Changed Regulation.

(D) - Deéeteor discontinue.

(1) - Change Resulting in an Increase to a Customer's Bill.
(M) - Moved from another tariff location.

(N) - New.

(R) - Change Resulting in a Reduction to a Customer's Bill.

(T) -~ Changein Text or Regulation But No Change in Rate or Charge.
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TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are numbered
sequentially. However, new sheets are occasionally added to the tariff. When anew sheet is added between
sheets aready in effect, adecimal isadded. For example, a new sheet added between sheets 14 and 15 would
be 14.1.

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page. These
numbers are used to determine the most current sheet version on file withthe AZ C.C. For example, the 4th
reviscd Sheet 14 cancelsthe 3rd revised Sheet 14.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level:
2.
2.1.
2.1.1.
2.1.1A.
211.A.1
2.1.1A.1.(9).
2.1.1.A.1.(a).L
2.1.1A1.(a).L(0).
2.1.1.A.1.(a).L.().(1).

Check Sheets . When atariff filing is made with the AZ C.C., an updated check sheet accompanies the tariff
filing. The check sheet lists the sheet contained in the tariff, with a cross reference to the current revision
number. Wher new pages are added, the check sheet ischanged to reflect therevision. All revisions madein
agiven filing are designated by an asterisk (*). Therewill be no other symbols used on this pageif these are
the only changes madetoit (i.e., theformat, etc. remains the same, just revised revision levelson some pages).
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SECTION 1-TECHNICAL TERMSAND ABBREVIATIONS

AccessLine- A local channel for voice, data, or video communicationswhich connectsthe Customer location
to alocation of the Company.

Account - The Customer who hasagreed, verbally or by signature, to honor thetermsof serviceestablished by
the Company. An account may have more than one access code billed to the same Customer address.

Account Code - A numerical code, assigned to the Customer, to enable the Company to identify use of a
serviceoffering by the Customer and to bill the use of that serviceofferingby the Customer. Multiple Account
Codes may be assigned to the Customer to identify individual users or groups of users.

Authorization Code - A pre-defined series of numbersto be dialed by the Customer or End User upon access
to the Company's systemto notify the caller and validate the caller's authorization to usethe services provided.
The Customer 1s responsible for chargesincurred through the use of hisor her assigned Authorization Code.

AZ C.C. - Arizona Corporation Commission.

Calling Card . A hilling convenience whereby the End User may hill the charges for a call to an approved
local exchange company-issued Calling Card. Thetermsand conditions of the local exchange company shall
apply to payment arrangements.

Collect - A bill ing arrangement whereby the originating caller may bill thechargesfor acall tothecalled party,
provided the called party agrees to accept responsibility for the charges.

Company - SNET America, Inc. d/b/a SBC Long Distance East, unless stated otherwise.

Company's Point of Presence - Location of the serving central office associatedwith accessto the Company's
network.

Customer - Any person, firm, partnership, corporation or other entity which uses service under the termsand
conditions of this tariff and is responsible for the payment of charges.

Customer Dialed Calling Card Call - A service whereby the End User dials all of the digits necessary to
route and bill the call.
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SECTION 1-TECHNICAL TERMSAND ABBREVIATIONS, (CONT'D.)

Dedicated Access— A method of reachingthe Company'sserviceswhereby the Customer is connected directly
to the Company’s Point of Presencewithout utilizing services of the local switched network.

End User — Any person, firm, partnership, corporation or other entity which usesthe serviceof the Company
under the termsand conditionsof thistariff. The End User isresponsiblefor payment unlessthe chargesfor
the service utilized are paid by the Customer.

Equal Access-- A form of dialed access provided by local exchangecompanieswhereby interexchangecalls
dialed by the Customer are automatically routed to the Company'snetwork. Presubscribed Customersmay aso
route interexchangecallsto the Company's network by dialing an access code supplied by the Company.

Holidays— New Y ear's Day, Memoria Day, IndependenceDay, L abor Day, ThanksgivingDay, and Christmas
Day.

Initial And Additional Period — Thelnitial Period denotestheinterval of timeallowed at the rate specified
for a connection between given service points. The Additional Period denotesthe interval of time used for
measuring and charging for timein excessof the Initial Period.

MAC - Minimum Annual Commitment.

MM C — Minimum Monthly Commitment.

Premises— The physica space designated by the Customer for the termination of the Company's service.
Service Acceptance Date — The date service isfirst established on the plan the Customer agreesto.

Special Access - See Dedicated Access.

Switched Access— A method for reachingthe Company throughthe local switched network whereby theEnd
User uses stancard businessor residential local lines.

Terminal Equipment — Telecommuni cations devi ces, apparatusand associ ated wiring on the Premisesof the
Customer.

Third Party Billing — A billing arrangement by which the chargesfor a call may be billed to a telephone
number that is different from the calling number and the called number.

Travel Card - A billingmechanismwhich enablesthe Customer to access the serviceof the Company while
away from honie or office. ADMINISTRATIVELY
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2.1

2.2

SECTION 2- RULES AND REGULATIONS

Undertaking of the Company

SNET America, Inc. d/b/a SBC L ong Distance East providesresold intrastate |ong distancetelephone
service available within the State of Arizonaunder the terms of this tariff.

SNET America, Inc. d/b/a SBC Long Distance East maintains the communi cation services provided
hereinunder in accordance with the terms and conditions set forth under thistariff. The customer shall
be responsible for all charges due for such service arrangement.

The Company's services are provided on a monthly basis unless ordered on alonger term basis, and
are available twenty-four hours per day, seven days per week.

Limitations
2.2.1 Serviceisoffered subject to the provisions of this tariff.
2.2.2  SNET America, Inc. d/b/a SBC Long Distance East reserves the right to discontinue

furnishing service, or limit the use of service necessitated by conditions beyonditscontrol; or
when the customer is using service in violation of the law or the provisions of this tariff.

2.2.3  The Company does not offer to process local emergency calls, "911" or "0" calls. Such calls ™)
are routed directly to the serving local exchange carrier or to the underlying long distance I
carrier (0 + interLATA). ™)
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SECTION 2- RULESAND REGULATIONS, (CONT'D.)
23 Liabilitiesof The Company

2.3.1 TheCompany's ligbility for damagesarising out of mistakes, interruptions,omissions,delays,
errors, or defects in the transmission occurring in the course of furnishing service, and not
caused by the negligence of itsemployeesor itsagents, in no event shall exceed an amount
equivalent to the proportionate charge to the customer for the period during which the
aforementioned faults in transmission occur.

2.3.2 SNET America, Inc. d/b/aSBC Long Distance East shall be indemnified and held harmless
by the customer against:

(A) Claims for libel, slander, or infringement of copyright arising out of the material,
data, information, or other content transmitted by means of the Company's services.

(B) All other claimsarising out of any act or omission of the customer in connectionwith
any service provided by SNET America, Inc. d/b/a SBC Long Distance East.
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SECTION 2 - RULESAND REGULATIONS, (CONT'D.)

2.4 Credit Allowances for Interruption of Service

Credit allowancesfor interruption of servicearelimited to theinitial period minimum chargesincurred
for re-establishing the interrupted call.

2.5 Restor ation of Service

The use and restoration of serviceshall bein accordance with the priority system specified in part 64,
Subpart D of the Rules and Regulations of the Federal Communications Commission.

2.6 Deposits and Credit Checks

The company may check the credit history of prospective customers using standard credit-check
methods. Deposits for service are not required.
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SECTION 2- RULESAND REGULATIONS, (CONT'D.)
2.7 Advance Payments
At thistime, SNET America, Inc. d/b/a SBC Long Distance East does not collect advance payments.
2.8 Taxes
All stareand local taxes (i.e., grossreceiptstax, salestax, municipal utilitiestax) arelisted asseparate
lineitemsand are not included in the quoted rates. Customer shall be responsible for any applicable
taxes.
2.9 Customer Complaints and/or Billing Disputes
Customers have the right to refer billing disputes and any other complaints to SNET America, Inc.

d/b/a SBC Long Distance East at 310 Orange Street, New Haven, CT 06510. Our Customer Service
department can be reached by dialing 1-800-808-SNET or 1-800-808-7638 (toll free).
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SECTION 2 - RULESAND REGULATIONS, (CONT'D.)

2.10 Cancellation of Serviceby Carrier
Without incurring liability, the Carrier may immediately discontinue or cancel service:
2.10.1 Service may be disconnected without advance written notice under thefollowing conditions:

(A) the existence of an obvious hazard to the safety or health of the consumer of the
general population or the Company's personnel or facilities;

(B) the Company has evidence of tampering or the evidence of fraud.

2.10.2 Service may be disconnected provided that the Company has provided five days written
notice as established by the AZ C.C. under the following conditions:

(A) Customer violation of any of the utility's tariffs filed with the Commission and/or
violation of the Commission'srules and regulations.

(B) Failure of the Customer to pay abill for service.
(C) Failure to meet or maintain the Company's credit and deposit requirements (if any).

(D) Failure of the Customer to providethe utility reasonable accessto its equipment and
property.

(E) Customer breach of contract for service between the Company and Customer

(F) When necessary for the Company to comply with an order of any governmental
agency having such jurisdiction.
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211

212

SECTION 2-RULESAND REGULATIONS, (CONT'D.)

Billing for Service

Itemized bills will be distributed to the customers on amonthly cycle.

Billsinclude the date of billing. The "date rendered” shall be the mailing date. Billsfor serviceare
considered delinquent 15 daysafter the bill isrendered. Failure to receive billsor notices which have

been properly placed in the U.S. Mail shall not prevent such bills from becoming delinquent nor
relieve the Customer of hisor her payment obligations.

A late payment charge of 1.5% of the delinquent charges per month applies.

A return check charge of $25.00 will be assessed for checks returned for insufficient funds. Any
applicable return check charges will be assessed according to the terms and conditions of this tariff
and pursuant to Arizona law and Commission regulations.

Installations and Connections

There are no installation or connection charges required to initiate service with the Company.
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SECTION 2- RULESAND REGULATIONS, (CONT'D.)
2.13 Renewal of Term Plan
2.13.1 No Renewal

If the customer does not choose to renew aterm plan at the end of the 1,2 or 3 year term, the
customer will be automatically changed to the Business default rates in effect, upon
completion of the current term.

2.13.2 Changein MAC/Term Plan Commitment

(A) ChangeIn MAC and No Changein Length of Term Plan
Q) Higher MAC

If the Customer changesto a higher MA C and does not changethe length of
the term plan agreement, no under-utilization charge applies and no new
term plan agreement is required. To calculate the adjusted annual MAC,
prorate theold MAC and prorate the new MAC.

(2 Lower MAC

If the Customer changesto alower MAC and does not change the length of
the term plan agreement, a under-utilization charge will be assessed. The
under-utilization charge is equal to the difference between the qualified
usage toward the current MAC and the unmet MAC in the current year. A
new term plan agreement must be signed by the Customer with new
begin/end dates.

(B) ChangeIn MAC and Changein Length of Term Plan
(1) Higher MAC and Longer Term Plan Commitment
If the Customer changes to a higher MAC and a longer term plan

commitment, no under-utilization charge applies. A new term plan must be
signed by the Customer with new begin/end dates.

ADMINISTRATIVELY
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2.13

SECTION 2 - RULESAND REGULATIONS, (CONT'D.)

Renewal of Term Plan, (Cont'd.)

2.13.2 Changein MAC/Term Plan Commitment, (cont'd.)

(B)

ChangeIn MAC and Changein Length of Term Plan, (continued)

2

©)

Lower MAC and Shorter Term Plan Commitment

If the Customer changes to a lower MAC and a shorter term plan
commitment, an under-utilization charge will be assessed. The under-
utilization charge will be the difference between (number of yearsin old
term plan timesMAC) minus (total usage accumulated to date in the current
MAC year). A new term plan must be signed by the Customer with new
begin/end dates.

Lower MAC and Longer Term Plan Commitment

If the Customer changes to alower MAC and a longer term plan, a under-
utilization charge may apply. The old MAC/term plan revenue commitment
will be compared to the new MAC/term plan revenue commitment. If the
new MAC/term plan total revenue commitment for the length of the term
plan agreement is greater than the old MAC/term plan total revenue
commitment for the length of the term plan agreement, no under-utilization
charge applies. If the new MAC/term revenue commitment is less than the
old MAC/term commitment, a under-utilization charge applies. The under-
utilization chargeisequal to the difference between the old MAC/term plan
revenue commitment and the new MAC/term plan revenue commitment. A
new term plan must be signed by the Customer with new begin/end dates.
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SECTION 2- RULESAND REGULATIONS, (CONT'D.)

2.13 Renewal of Term Plan, (Cont'd.)

2.13.2 Changein MAC/Term Plan Commitment, (cont'd.)

(B)

(©)

ChangeIn MAC and Changein Length of Term Plan, (continued)

(4)

Higher MAC and Shorter Term Plan Commitment

If the Customer changesto a higher MAC and a shorter term plan, a under-
utilization charge may apply. Theold MAC/term plan revenue commitment
for the length of the term plan agreement will be compared to the new
MAC/term plan revenue commitment for the length of the term plan
agreement. If the new MAC/term plan revenue commitment is greater than
the old MAC/term plan revenue commitment, no under-utilization charge
applies. If the new MAC/term revenue commitment is less than the old
MAC/term commitment, a under-utilization charge applies. The under-
utilization chargeisequal to the difference between the old MAC/term plan
revenue commitment and the new MAC/term plan revenue commitment. A
new term plan must be signed by the Customer with new begin/end dates.

Changein Length of Term Plan and No Changein MAC

D)

(2)

Longer Term Plan Commitment

If the Customer changesto alonger term plan commitment with no change
to the MAC, no under-utilization charge applies. A new term plan must be
signed by the Customer with new begin/end dates.

Shorter Term Plan Commitment

If the Customer changes to a shorter term plan commitment and does not
change the MAC, a under-utilization charge will be assessed. The under-
utilization charge will be the differencein the old MAC level minus the
current year'sMAC usage accumulationto date, plusany full yearsof MAC
remaining on the old MAC term commitment. A new term plan must be
signed by the Customer with new beginlend dates.
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SECTION 2 - RULESAND REGULATIONS, (CONT'D.)

2.13 Renewal of Ter

m Plan, (Cont'd.)

2.13.3 MMC Changes

(A)

(B)

Changeto Lower MMC

A Customer who changesto alower revenue commitment may opt to implement the
change in the middle of itshill cycle or may opt to make the change effective on the
first day of the next bill cycle. If a Customer opts to implement the change in the
middle of itsbilling cycle, ashortfall under-utilization charge applies for the unmet
MMC for that billing cycle, if applicable.

ChangeMMCtoMAC

A Customer may changefromaMMCtoaMAC at any time during thebillingcycle.
The MMC will end and no under-utilization charge applies. A term plan must be
signed by the Customer with new begin/end dates. The MAC will start on the date
requested by the Customer.

2.13.4 Start Dateand End Date

(A)

(B)

(©)

MAC

Achievement of theMAC iscal culated on the Customer's yearly ServiceAcceptance
Date anniversary or end date of the term agreement commitment

MMC

MMC iscalculated at the end of the Customer's monthly billing cycle.

Term Plan Agreement

When the Customer changes the billing cycle dates in the middle of a term plan
agreement, the term begin and end dates will not change. The accumulated monies

towardsthe MAC charges, if any, will be based on the begin and end date of theterm
without regard to the billing cycle.
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31

3.2

SECTION 3- DESCRIPTION OF SERVICE & RATES

Timing of Calls

311

312

313

314

315

Long distance usage charges are based on the actua usage of the Company's network.

Chargeabl e time ends when the calling service point terminates, thereby releasing the network
connection. If the called party hangs up but the calling number does not, chargeable time
ends when the network connection is released by signal from the called party location or by
automatic timing equipment in the telephone network.

Unless otherwise specified in thistariff, the minimum call duration for billing purposesisone
(1) minute.

Unless otherwise specified in this tariff, usage is measured and rounded in one minute
increments for billing purposes.

The Company shall not bill for unanswered calls.

Minimum Call Completion Rate

A customer can expect acall completion rate (number of calls completed/number of calls attempted)
of approximately 99% during peak use periods for all "1+" dialing.
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SECTION 3- DESCRIPTION OF SERVICE & RATES, (CONTD.)

3.3 Time of Day Periods

The following time-of-day and day-of-week rate periods are applicableto al calls. Evening ratesshall
apply to al calls placed on the Company's recognized Holidays except when a lower rate would

normally apply.
[ MON | TUES | WED | THUR | FRI | SAT | SUN
] 8:3?5/;‘1;[1\} © DAYTIME RATE PERIOD
5:1000: 51)91\’1131&0 EVENING RATE PERIOD EVE
! 1:7(?(5)91)241\} o NIGHT/WEEKEND RATE PERIOD 7

Callsare hilled based on the rate in effect for the actual time-of-day rate period(s) during which the
cal occurs. Calls that cross rate period boundaries are billed the rate in effect in that boundary for
each portion of the call.

3.4 Other Rate Periods

Peak:

Off Peak:

Daytime Rate Period, per above.

All other days and hours, including Holidays, which are not included in Daytime
Rate Period above.

ADMINISTRATIVELY
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|ssued: March 4, 2004

by:

Effective: April 3, 2004

Ms. Hattie McGregor
SNET America, Inc. d/b/a SBC Long Distance East
310 Orange Street
New Haven, Connecticut 06510 AZi0401



SNET America, Inc. o . ”\XAL Arizona Tariff No. 2
d/b/a SBC Long Distance East PR 3 A L AZ C.C. Original Page No. 16

'

SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.)
35 Calculation of Distance

Usage charges for mileage sensitive services vary based on the type of service subscribed to by the
Customer. For services utilizing switched access, mileage measurementsfor rate schedulesare based
on the distance in airline miles between rate centers associated with the originating and terminating
stations. For services utilizing dedicated access, mileage measurements for rate schedules are based
on the distance in airline miles between the SNET America, Inc. d/b/a SBC Long Distance East
network access point associated with the station utilizing Dedicated Access Origination/Termination
and thr: rate center associated with the called/calling station.

The distance between the originating and terminating pointsis calculated by using the "V" and "H"
coordinates of the serving wire centers as defined by Telcordia, in the following manner: (T)

Step 1: Obtain the "V" and "H" coordinates for the serving wire center or network access point
serving the Customer's location and the called/calling station.

Step 2 Obtain the difference between the "V" coordinates. Obtain the difference between the"H"
coordinates.

Step 3 Square the differences obtained in Step 2.
Step 4 Add the squares of the"V" difference and "H" difference obtained in Step 3.

Step 5: Divide the sum of the square obtained in Step 4 by ten (10). Round to the next higher whole
number if any fraction results from the division.

Step 6: Obtain the square root of the whole number obtained in Step 5. Round to the next higher
whole number if any fraction isobtained. Thisis the distance between the originating and
terminating locations of the call.

Formula:
\/(V/— V2 )+ (Hi-H: )
10
ADMINISTRATIVELY
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SECTION 3-DESCRIPTION OF SERVICE & RATES, (CONT'D.)
3.6 Plan A
3.6.1 General Description

Thisisacalling plan utilizing switched or dedicated access lines and subminute timing of
calls. Outbound calling, inbound (800) serviceand Travel Card serviceareoffered under this
plan.

Calls originate and terminate on Switched or Dedicated Access facilities provided by local
exchange companies or other authorized accessproviders. For switched access, the Customer
is responsible for establishing local access facilities and for al nonrecurring, recurring,
construction and other charges in connection with such local access. For Dedicated access,
the Company offers to arrange for dedicated access facilities from the local exchange
company or other authorized access provider and shall pass the costs for such facilitieson to
the Customer. The Customer using multiple Switched Access lines for asingle 800 number
must arrange for hunting service from the local exchange company.

ADMINISTRATIVELY
APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.)
3.6 Plan A, (Cont'd.)
36.2 MTS

MTSisan outbound service priced based on asingle rate band. Callsarebilledin oneminute
increments. The minimum call duration is one minute.

[nitial Minute Additional Minute

Day $0.4300 $0.3000

Evening $0.3180 $0.1980

Night/Weekend $0.2600 $0.1600

ADMINISTRATIVELY
APPROVED FOR FILING
Issued: March 4, 2004 Effective: April 3, 2004
by: Ms. Hattie McGregor
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3.6

SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.)

Plan A, (Cont'd.)

3.6.3 Calling Card

The Company offers Calling Card service from anywhere in Arizona. The Customer shall
access the network by dialing the Company's universal access 800 number to complete direct
dialed or operator assisted calls. Per minute usage chargesand fixed service charges per call
apply. Callsarebilled in one minute increments. The minimum call duration isone minute.

(A) Usage Rates Per Minute:

[nitial Minute Additional Minute
Day $0.4300 $0.3000
Evening $0.3180 $0.1980
Night/Weekend $0.2600 $0.1600
(B) Service Charge, Per Call:
Call Type Current
Calling Card Fully Automated Fee $0.75
(unless Customer Calling Card Plan saysdifferently)
Operator Station $1.94
Person To Person $3.50
ADMINISTRATIVELY

APPROVED FOR FILING
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SECTION 3- DESCRIPTION OF SERVICE & RATES, (CONT'D.)
3.6 Plan A, (Cont'd.)
3.6.4 800 Service

800 Service providesthe Customer with one or more 800-NXX-X XXX numberswhichwhen
dialed from stations in the intrastate public switched network shall terminate on
Customer-designated facilitiesor equipment. All charges accruing in connection with usage
of the Customer's assigned 800 numbers are hilled to the Customer rather than to the party
originating the call. Callsmay originate fromall pointswithin Arizona. All 800 Servicecalls
are billed in one minute increments and are subject to a minimum billing of one minute.

Usage Rates Per Minute:

[nitial Minute Additional Minute
Day $0.4300 $0.3000
Evening $0.3180 $0.1980
Night/Weekend $0.2600 $0.1600

800 Monthly Service Fees, per servicegroup:

Switched Access $ 5.00
Dedicated Access $50.00

This monthly serviceiswaived if the Customer subscribes to the same 800 number for both
interstate and intrastate service.

ADMINISTRATIVELY
APPROVED FOR FILING
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.)
3.6 Plan A, (Cont'd.)
3.6.5 800 Service Optional Features
The following optional services are available with 800 Service.
(A) Dialed Number Identification Service (DNIS)
This service permitsthe Customer to receive calls made to multiple 800 numbers on

the same service group and to identify the 800 number that was dialed by the calling
party. Thisserviceisonly available on Dedicated Access.

Nonrecurring charge, per Dedicated Access Service Group:
$250.00

Nonrecurring charges may be waived from time to time for special promotions.
Nonrecurring charges shall be waived if the Customer subscribesto this service for
the same service group for interstate service.

ADMINISTRATIVELY
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SECTION 3-DESCRIPTION OF SERVICE & RATES, (CONT'D.)
3.6 Plan A, (Cont'd.)
3.6.5 800 Service Optional Features, (cont'd.)
(B) Real Time Automatic Number Identification (ANI)
This service provides the ANI for the calling party to the 800 Dedicated Access
Customer if the cdl originatesfroman Equal Accessend office. The Company shall
provide Real Time ANI on an 800 number and aservicegroup basis. Real Time ANI

is available with or without DNIS. This service is only available on Dedicated
Access.

Nonrecurring charge, per Routing Arrangement:

$200.00

Nonrecurring charges shall be waived if the Customer subscribes to this servicefor
the same routing arrangement for interstate service.

Usage Charge, per ANI Delivered:

$0.010
ADMINISTRATIVELY
APPROVED FOR FILING
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SECTION 3- DESCRIPTION OF SERVICE & RATES, (CONT'D.)
3.6 Plan A, (Cont'd.)
3.6.5 800 Service Optional Features, (cont'd.)

©) 800 Call Overflow
This service permitscalls made to a service group in which al trunks are busy to be
forwarded to another telephone number at the same location predesignated by the
Customer. Thisserviceisonly availableon Dedicated Access. The nonrecurringand
monthly charges shall be waived if the Customer subscribes to this service for the

same routing arrangements for interstate service.

Nonrecurring charge, per Routing Arrangement:

$50.00
ADMINISTRATIVELY
APPROVED FOR FILING
Issued: March 4, 2004 Effective: April 3, 2004
by: Ms. Hattie McGregor
SNET America, Inc. d/b/a SBC Long Distance East
310 Orange Street

New Haven, Connecticut 06510 AZi0401



1§ v i '
SNET America, Inc. R 5 G ! !\!Ai’ Arizona Tariff No. 2

d/b/a SBC Long Distance East - AZ C.C. Original PageNo. 24

SECTION 3-DESCRIPTION OF SERVICE & RATES, (CONT'D.)

3.6 Plan A, (Cont'd.)
3.6.5 800 Service Optional Features, (cont'd.)

(D) Uniform Call Distribution

Thisfeature permitsan even distribution of callsacrossaservicegroup. Thisservice
isonly available on Dedicated Access. The nonrecurring charge shall be waived if
the Customer subscribes to this service for the same service group for interstate

service.

Nonrecurring charge, per Service Group:
$50.00
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SECTION 3-DESCRIPTION OF SERVICE & RATES, (CONT'D.)
3.6 Plan A, (Cont'd.)
3.6.5 800 Service Optional Features, (cont'd.)

(E) Enhanced Routing Features

The following features are available on both Switched and Dedicated Access for an
additional one time and monthly charge:

Time of Day Routing
Day of Week Routing
Day of Year Routing
Call Allocation Routing
Command Routing

Nonrecurring Charges:

Installation $100.00
Service Change $ 50.00
Command Routing Activation $ 50.00

Monthly Recurring Char ges:

1-3 Routing Plans § 0.00
4-12 Routing Plans $ 50.00
13-99 Routing Plans § 50.00

ADMINISTRATIVELY
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.)
36 Plan A, (Cont'd.)
3.6.5 800 ServiceOptional Features, (cont'd.)
(E) Enhanced Routing Featur es, (continued)
Time of Day Routing

This feature allows the Customer to have calls to the same 800 number routed to
different locations during various times of the day.

(1) Timeof Day routing shall follow the national observanceof daylight savings
time.

2 The day may be divided into 15 minute increments, with up to 96 time
intervals per 24 hour period. All time intervals must begin on the quarter
clock hour.

(3) The Customer time of day schedule must include the entire 24 hour day.

Day of Week Routing

This feature permits the Customer to have calls to the same 800 number routed to

different locations based upon the day of theweek. Day of Week routingshall follow
the national observance of daylight savings time.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: March 4, 2004 Effective: April 3, 2004
by: Ms. Hattie McGregor
SNET America, Inc. d/b/a SBC Long Distance East
310 Orange Street

New Haven, Connecticut 06510 AZi0401



V ¥
SNET America, Inc. DR&G!NAL ArizonaTariff No. 2
« ’ L AZ C.C. Origina Page No. 27

d/b/a SBC Long Distance East

SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.)

3.6 Plan A, (Cont'd.)
3.6.5 800 Service Optional Features, (cont'd.)
(E) Enhanced Routing Featur es, (continued)
Day of Year Routing
This feature permits the Customer to have calls to the same 800 number routed to
different locations on specified days of the year. Dates are stored in a month/day
format. It istheresponsibility of the Customer to revise day of year routing schedules
annually.
Call Allocation Routing
This feature permits the Customer to define routing of calls made to the same 800
number on a percentage basis so that calls can be alocated to multiple locations.

Percentages must be defined in wholenumbers, with 1% (one percent) asthe smallest
allocation percentageto any location. Thetotal of all percentageallocations must be

100%.
ADMINISTRATIVELY
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SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.)
3.6 Plan A, (Cont'd.)
3.6.5 800 Service Optional Features, (cont'd.)
(E) Enhanced Routing Features, (continued)
Command Routing

This feature allows the Customer to activate a different Enhanced 800 routing plan
on command by placing one telephone cal to the Company.

1) The Customer may define up to 99 separate routing plans per 800 number.

2 Routing plans must be loaded in the Company's network before they are
available for activation on command.

(3) The Customer must have a minimum of two routing plans to be able to
utilize this feature.
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SECTION 3- DESCRIPTION OF SERVICE & RATES, (CONT'D.)

3.8 Business High Volume Calling Plan II

High 'Volume Calling Plan II is a flat rate calling plan designed for business Customers who bill at

least $50.00 monthly in long distance services. High Volume Calling Plan II calls utilize Switched or

Dedicated Access Linesand are billed in one (1) second increments with an Initial Period, for billing

purposes of eighteen (18) seconds. The minimum commitment for the Monthly Minimum

Commitment (MMC) on this plan isone month. The minimum commitment for the Minimum Annual

Commitment (MAC) is one year.

3.8.1 High Volume Caling Plan I Customers can have multi location accountsthat havethe same
account-billing name grouped together. Accounts that are added after the initial installation
inherit the start date of the first account on the plan.

3.8.2 High Volume Caling Plan II Customer will be required to select a Minimum Monthly
Commitment (MMC) without signing a term commitment or a Minimum Annua
Commitment (MAC) which requires a term commitment. A Customer participating in the
High Volume Calling Plan II commits to spending a predetermined dollar volume, either
annually in the case of aMAC or monthly in the case of aMMC.

3.8.3 Business Flat Rate Customers can aggregate usage totals from inbound and outbound service
usage, monthly recurring charges associated with Dedicated Access when SNET America,
Inc. d/b/a SBC Long Distance East isthe Carrier of choice, Calling Card, and multipleBilled
Telephone Numbers (BTN) when they are identified under asingle Master Account Number,
to meet either the MMC or MAC. Any commitment (MMC or MAC) shortfall will be
applied to the Primary Billed Telephone Number of the Master Account.

ADMINISTRATIVELY
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SECTION 3 -DESCRIPTION OF SERVICE & RATES, (CONT'D.)
3.8 Business High Volume Calling Plan I, (Cont'd.)

3.8.4 Customers subscribingtoaMMC will be given atwo (2) month grace period wheretherewill
be no shortfall penalty assessed. If a Customer subscribesto a MMC on any date other than
the first day of the billing cycle, the partia first month is counted as a full month when
determining the length of the no penalty period.

3.8.5 Customers that participate in other SNET America, Inc. d/b/a SBC Long Distance East
Optional Cdl Plans with a term requirement can upgrade to this call plan without penalty.
Customer must sign aterm Agreement in twelve-month increments, equal to or greater than
the remaining months on their existing Agreement and meet the minimum requirement of this
plan. If the Company does not offer a plan that carries a term sufficient to satisfy this
requirement, the Customer must opt for the longest term currently available.

3.8.6 The usage rates defined below are applicable to the components listed.

ADMINISTRATIVELY
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SECTION 3- DESCRIPTION OF SERVICE & RATES, (CONT'D.)

3.8 Business High Volume Calling Plan II, (Cont'd.)

387 UsageRates

(A)

Monthly Minimum Commitment Option - The usage rated defined below are

applicable for Direct Dial inbound and outboundusage, and Calling Card. The usage

rates applicable to the Business High Volume Calling Plan 11, al days, all times.

Switched Access Dedicated Access
Each Each

Monthly Initial Additional Initial Additional

Minimum 18 Seconds Second 18 Seconds Second

$§ 50.00 $0.0312(1) | $0.00173(D) $0.0300 $0.00167

$ 200.00 $0.0306(I) | $0.00170(T) $0.0300 $0.00167

$ 500.00 $0.0300(I) | $0.00167(I) $0.0210 $0.00117

$ 1,000.00 $0.0294(I) | $0.00163(T) $0.0204 $0.00113

$ 2,500.00 $0.0288(I) | $0.00160(I) $0.0198 $0.00110

$ 5,000.00 $0.0282(1) | $0.00157(I) $0.0192 $0.00107

$10,000.00 $0.0276(1) | $0.00153(1) $0.0186 $0.00103

$15,000.00 $0.0270(I) | $0.00150(1) $0.0180 $0.00100

$20,000.00 $0.0264(1) $0.00147(I) $0.0174 $0.00097

ADMINISTRATIVELY
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SECTION 3- DESCRIPTION OF SERVICE & RATES, (CONT'D.)

3.8 Business High Volume Calling Plan I1, (Cont'd.)
387 Usage Rates, (cont'd.)
(B) Minimum Annual Commitment Option - The usage rates defined below are

applicablefor Direct Dial inbound and outbound usage, and Calling Card. Theusage
rates applicable to the Business High Volume Calling Plan 11, all days, al times.

Switched Access Dedicated Access

MAC Each Each

1Year Initial Additional Initial Additional

Term 18 Seconds Second 18 Seconds Second

$  600.00 $0.0282(I) | $0.00157(I) $0.0300(D) $0.00167(1)

$ 2,400.00 $0.0276(I) | $0.00153(D) $0.0300(D) $0.00167(1)

$ 6,000.00 $0.0270(1) | $0.00150(T) | $0.0180(I) | $0.00100(T)

$ 12,000.00 $0.0264(1) | $0.00147(I) | $0.0174(I) | $0.00097(T)

$ 30,000.00 $0.0258(1) $0.00143(D) $0.0168(I) $0.00093(I)

$ 60,000.00 $0.0252(1) $0.00140(D) $0.0162(D) $0.00090()

$120,000.00 $0.0246(D) | $0.00137(D) | $0.0156(1) | $0.00087(D)

$180,000.00 $0.0240(I) | $0.00133(I) | $0.0150(I) | $0.00083(T)

$240,000.00 $0.0234(I) | $0.00130(1) | $0.0144(I) | $0.00080(I) !
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SECTION 3-DESCRIPTION OF SERVICE & RATES, (CONT'D.)
3.8 BusinessHigh Volume Calling Plan II, (Cont'd.)
3.8.7 UsageRates, (cont'd.)
(B) Minimum Annual Commitment Option — The usage rates defined below are

applicablefor Direct Dial inbound and outbound usage, and Calling Card. Theusage
rates applicable to the Business High Volume Calling Plan 11, all days, all times

(continued).
Switched Access Dedicated Access

MAC Each Each

2Year Initial Additional Initial Additional

Term 18 Seconds Second 18 Seconds Second

$ 600.00 $0.0276(1) $0.00153(D) $0.0300(D) $0.00167(T)

$ 2,400.00 $0.0270(I) $0.00150(I) $0.0300(D) $0.00167(I)

$ 6,000.00 $0.0258(1) $0.00143() $0.0168(T) $0.00093(I)

$ 12,000.00 $0.0252(D) $0.00140(I) $0.0162(I) $£0.00090(T)

$ 30,000.00 $0.0246(1) $0.00137(D) $0.0156() $0.00087(T)

$ 60,000.00 $0.0240(1) $0.00133(D $0.0150(D) $0.00083(I)

$120,000.00 $0.0234(1) | $0.00130(I) | $0.0144(D) | $0.00080(I)

$180,000.00 $0.0228(I) $0.00127(I) $0.0138(T) $0.00077(I)

$240,000.00 $0.0228(I) $0.00127(D $0.0138(I) $0.00077(I)
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SECTION 3-DESCRIPTION OF SERVICE & RATES, (CONT'D.)
3.8 Business High Volume Calling Plan II, (Cont'd.)
3.8.7 Usage Rates, (cont'd.)
(B) Minimum Annual Commitment Option — The usage rates defined below are

applicable for Direct Dial inbound and outbound usage, and Calling Card. Theusage
rates applicable to the Business High Volume Calling Plan II, al days, al times

(continued).
! Switched Access Dedicated Access
MAC Each Each
3Year Initial Additional Initial Additional
Term 18 Seconds Second 18 Seconds Second
$  600.00 $0.0270(1) $0.00150(I) $0.0300(D) $0.00167(1)
$ 2,400.00 $0.0264(0) $0.00147(D $0.0300(T) $0.00167(I)
$ 6,000.00 $0.0246(1) $0.00137() $0.0156(1) $0.00087(I)
$ 12,000.00 $0.0240(1) $0.00133(D $0.0150(I) $0.00083(1)
$ 30,000.00 $0.0234(0) $0.00130(D) $0.0144(D $0.00080(T)
$ 60,000.00 $0.0228(D) $0.00127(1) $0.0138(D) $0.00077(1)
$120,000.00 $0.0222(1) $0.00123(D $0.0132(1) $0.00073(I)
$180,000.00 $0.0216(D) $0.00120(1) $0.0126(D) $0.00070(1)
$240,000.00 $0.0216(1) $0.00120(1) $0.0126(D) $0.00070(I)

3.8.8 Toll FreeCalling Card Surcharge

Under High Volume Calling Plan 11, the Calling Card service charge is $0.50 per call when
the Customer utilizes the toll free number printed on the card.
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SECTION 3- DESCRIPTION OF SERVICE & RATES, (CONT'D.)
3.9 Business L ong Distance Plan

Business Long Distance Planisaflat rate calling plan designed for small businessCustomerswho bill
less than $100.00 monthly in toll. Business Long Distance Plan calls utilize Switched Access Lines
and are billed in six (6) second increments with an Initial Period, for billing purposes of sixty (60)
seconcls. The minimum commitment for this plan is one month.

(A) Business L ong Distance Plan Customers can have multi location accounts that have the same
account-billing name grouped together. Accounts that are added after the initial installation
inherit the start date of the first account on the plan.

(B) A Business Long Distance Plan Customer who removesall accountsfrom participatingin this
plan will no longer be eligible for the usage rates unless an account is put back on at alater
date.

© Basic Usage Rates

Usagerates applicable to the Business Long Distance Plan, all days, al timesareasfollows:

Initial Each Add’l
Service Name 60 Seconds 6 Seconds
Business MTS Usage $0.25 $0.025
Business Calling Card * $0.25 $0.025
Business Operator Handled Usage * $2.00 $0.200

* - Applicable surcharge also applies.

(D) Toll Free Calling Card Surcharge

Under Business Long Distance Plan, the Calling Card service surcharge is $0.50 per call
when the Customer utilizes the toll free number printed on the card.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: August 13,2004 Effective: September 12,2004
by: Mr. Arthur H. Paquette
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SECTION 4 - MISCELLANEOUS SERVICES

4.1 Directory Assistance

A Directory Assistance charge of $0.65 per call appliesto all intrastate calls made from pointswithin
the State of Arizona

ADMINISTRATIVELY
APPROVED FOR FILING

|ssued: March 4,2004 Effective: April 3, 2004
by: Ms. Hattie McGregor
SNET America, Inc. d/b/a SBC Long Distance East
310 Orange Street

New Haven, Connecticut 06510 AZ10401
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d/b/aSBC Long Distance East

SECTION 5- PROMOTIONS
5.1 Promotional Offerings - General

From time to time the Company shall, at its option, promote subscription or stimulate network usage
by offering to waive someor all of the nonrecurring or recurring charges for the Customer (if eligible)
of target servicesfor alimited duration, not to exceed 90 days, or by offering premiumsor refunds of
equivalent value. Such promotionsmust be approved by the AZ CC and shall bemadeavailabletoall
similarly situated Customers in the target market area.

5.2 Demonstration of Calls

From time to time the Company shall demonstrate service by providing free test calls of up to four
minutes duration over its network.

5.3 Customer Satisfaction Guarantee

New Customers of SNET America, Inc. d/b/a SBC Long Distance East will be given a 90 day
Customer Satisfaction Guarantee. The Company will convert the Customer back to the Customer's
original carrier of choice, should the Customer not be satisfied with SNET America, Inc. d/b/a SBC
Long Distance East serviceduring thefirst 90 daysfrom thedate of transfer of service. Thisguarantee
is only valid for Customers who are in good standing with SNET America, Inc. d/b/a SBC Long
Distance East and want to be converted back to their original carrier. Customers that want to be
converted to acarrier other than their original carrier must do so at their own cost. The Customer will
still be responsible for the payment of any and al charges associated with the service provided by
SNET America, Inc. d/b/a SBC Long Distance East.

54 Competitive Response Promotion

In order to acquire or retain customer, the Company will match certain offers made by other
interexchange carriers/resellers wherethe customer can demonstrateto the Company'ssatisfaction that
it intends to accept such offer as an inducement to subscribe to or remain subscribed to such other
interexchange carrier's/reseller's services.

ADMINISTRATIVELY
APPROVED FOR FILING

[ssucd: March 4, 2004 Effective: April 3, 2004
by: Ms. Hattie McGregor
SNET America, Inc. d/b/a SBC Long Distance East
310 Orange Street

New Haven, Connecticut 06510 AZi0401
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6.1

SECTION 6 - GRANDFATHERED SERVICES

SNET Business Flat Rate Plan*

6.1.1

6.1.2

General

The SNET Business Flat Rate Plan is an Optiona Calling Plan (OCP) offered only to
business customers. This OCP isone-secondrated after an ei ghteen-secondminimumservice
usage, utilizing Switched or Dedicated Access lines. Accessisnot included in billing, and
must be provided under the terms and conditions set forth in the appropriate sections of the
Company's Tariffs.

Regulations

(A) SNET Business Flat Rate Plan customerscan have multi |ocation accountsthat have
the same account-billing name grouped together. Accounts that are added after the
initial installation inherit the start date of the first account.

(B) SNET Business Flat Rate Plan customers will be required to select a Minimum
Monthly Commitment (MMC) without signing a term commitment or a Minimum
Annua Commitment (MAC) which requires a term commitment. A customer
participating in the Business Flat Rate Plan commits to spending a predetermined
dollar volume, either annually in the case of a MAC or monthly in the case of a
MMC.

(C) SNET Business Flat Rate Plan customers can aggregate usage totals from inbound
and outbound service usage, Calling Card usage and multiple Billed Telephone
Numbers (BTN) when they areidentified under asingle Master Account Number,to
meet either the MMC or MAC.

* _ Grundfathered to existing Customers at existing locations.

ADMINISTRATIVELY
APPROVED FOR FILING
Issued: March 4,2004 Effective: April 3, 2004
by: Ms. Hattie McGregor

SNET America, Inc. d/b/a SBC Long Distance East
310 Orange Street
New Haven, Connecticut 06510 AZi0401
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SECTION 6 - GRANDFATHERED SERVICES, (CONT'D.)
6.1 SNET Business Flat Rate Plan*, (Cont'd.)
6.1.2 Regulations, (cont'd.)

(D) Any commitment (MMC or MAC) shortfall will be applied to the Primary Billed
Telephone Number of the Master Account Number.

(E) Customers subscribing to aMMC will be given atwo (2) month grace period where
there will be no shortfall penalty assessed. If a customer subscribes to aMMC on
any date other than thefirst day of the billing cycle, the partial first month is counted
as afull month when determining the length of the no penalty period.

(F) Customers subscribing to a MAC can upgrade without penalty to alonger term and
maintain the same start date of the existing plan or, to a higher MAC and maintain
the same start and end date of the existing plan.

6.1.3  Minimum Period

There isaone (1) month minimum for the SNET Business Flat Rate Plan when a customer

commitstoaMMC. Thereisatwelve(12) month minimumfor the SNET BusinessHat Rate

Plan when a customer commitsto a MAC.

6.1.4  Eligible Services and Usage Schedules

Thefollowing ratesand chargeswill apply to the services eligiblefor the SNET BusinessH at
Rate Plan.

* _ Grandfathered t0 existing Customers at existing locations

ADMINISTRATIVELY
APPROVED FOR FILING
Issucd: March 4, 2004 Effective: April 3, 2004
by: Ms. Hattie McGregor
SNET America, Inc. d/b/a SBC Long Distance East
310 Orange Street

New Haven, Connecticut 06510 AZi0401



SNET America, Inc. %__)R h &] g QQAL ArizonaTariff No. 2

d/b/a SBC Long Distance East AZ C.C.Original Page No. 40

SECTION 6 - GRANDFATHERED SERVICES, (CONT'D.)
6.1 SNET Business Flat Rate Plan*, (Cont'd.)
6.1.5 Rating

Eligible usageisrated on aninitial period of eighteen (18) secondsand additional periods of
one (1) second increments for usage and rating purposes.

(A) Monthly Commitment Rating B Switched Access Option

(1) Business MTS and Calling Card Usage Rates:

Monthly I nitial Each Additional
Minimum Period Second
$  50.00 $0.0312 $0.00173
$ 200.00 $0.0306 $0.00170
$ 500.00 $0.0300 $0.00167
$ 1,000.00 $0.0294 $0.00163
$ 2,500.00 $0.0288 $0.00160
$ 5,000.00 $0.0282 $0.00157
$10,000.00 $0.0276 $0.00153
$15,000.00 $0.0270 $0.00150
$20,000.00 $0.0264 $0.00147

* - Grandfathered to existing Customers at existing locations.

ADMINISTRATIVELY
APPROVED FOR FILING
Issued: March 4, 2004 Effective: April 3, 2004
by: Ms. Hattie McGregor
SNET America, Inc. d/b/a SBC Long Distance East
310 Orange Street

New Haven, Connecticut 06510 AZi0401
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SECTION 6 - GRANDFATHERED SERVICES, (CONT'D.)
6.1 SNET Business Flat Rate Plan*, (Cont'd.)
6.1.5 Rating, (cont'd.)
(B) Annual Switched Access Commitment Rating B (MAC)

a OneYear Term Option

(a) Business M TS and Calling Card Usage Rates

MAC Initial Each Additional
1 Year Term Period Second

$ 600.00 $0.0282 $0.00157

$ 2,400.00 $0.0276 $0.00153

$ 6,000.00 $0.0270 $0.00150

§ 12,000.00 $0.0264 $0.00147

§ 30,000.00 $0.0258 $0.00143

$ 60,000.00 $0.0252 $0.00140
$120,000.00 $0.0246 $0.00137
$180,000.00 $0.0240 $0.00133
$240,000.00 $0.0234 $0.00130

* - Grandfathered to existing Customers at existing locations.
ADMINISTRATIVELY

(M

APPROVED FOR FILING

Issued: March 4, 2004 Effective: April 3, 2004
by: Ms. Hattie McGregor
SNET America, Inc. d/b/a SBC Long Distance East
310 Orange Street

New Haven, Connecticut 06510 AZ10401
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SECTION 6 - GRANDFATHERED SERVICES, (CONT'D.)
6.1 SNET Business Flat Rate Plan*, (Cont'd.)
6.1.5 Rating, (cont'd.)
(B) Annual Switched Access Commitment Rating B (MAC), (continued)

2 Two Year Term Option

(@) BusinessM TS and Calling Card Usage Rates (T)
MAC Initial Each Additional
2Year Term Period Second
$  600.00 $0.0276 $0.00153
$ 2,400.00 $0.0270 $0.00150
$ 6,000.00 $0.0258 $0.00143
$ 12,000.00 $0.0252 $0.00140
$ 30,000.00 $0.0246 $0.00137
$ 60,000.00 $0.0240 $0.00133
$120,000.00 $0.0234 $0.00130
$180,000.00 $0.0228 $0.00127
$240,000.00 $0.0228 $0.00127

* _ Grandfathered to existing Customers at existing locations.

ADMINISTRATIVELY
APPROVED FOR FILING

|ssued: March 4, 2004 Effective: April 3, 2004
by: Ms. Hattie McGregor
SNET America, Inc. d/b/a SBC Long Distance East
310 Orange Street
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SECTION 6 - GRANDFATHERED SERVICES, (CONT'D.)
6.1 SNET Business Flat Rate Plan*, (Cont'd.)
6.1.5 Rating, (cont'd.)
(B) Annual Switched Access Commitment Rating B (MAC), (continued)

(©)] Three Year Term Option

(a) BusinessM TS and Calling Card Usage Rates (T)
MAC Initial Each Additional
3 Year Term Period Second
$§  600.00 $0.0270 $0.00150
§ 2,400.00 $0.0264 $0.00147
$ 6,000.00 $0.0246 $0.00137
$ 12,000.00 $0.0240 $0.00133
$ 30,000.00 $0.0234 $0.00130
$ 60,000.00 $0.0228 $0.00127
$120,000.00 $0.0222 $0.00123
$180,000.00 $0.0216 $0.00120
$240,000.00 $0.0216 $0.00120

* - Grandjuthered to existing Customers at existing locations.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: March 4, 2004 Effective: April 3, 2004
by: Ms. Hattie McGregor
SNET America, Inc. d/b/a SBC Long Distance East
310 Orange Street

New Haven, Connecticut 06510 AZi0401
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SECTION 6 - GRANDFATHERED SERVICES, (CONT'D.)
6.1 SNET BusinessFlat Rate Plan*, (Cont'd.)

6.1.5 Rating, (cont'd.)

(€) Monthly Commitment Rating B Dedicated Access Option

(1) BusinessM TS and Calling Card Usage Rates

Monthly Initial Each Additional
Minimum Period Second
$ 50.00 $0.0300 $0.00167
$ 200.00 $0.0300 $0.00167
$ 500.00 $0.0210 $0.00117
$ 1,000.00 $0.0204 $0.00113
$ 2,500.00 $0.0198 $0.00110
$ 5,000.00 $0.0192 $0.00107
$10,000.00 $0.0186 $0.00103
$15,000.00 $0.0180 $0.00100
$20,000.00 $0.0174 $0.00097

* . Grandfathered to existing Customers at existing locations.

(T)

ADWIINISTRATIVELY
APPROVED FOR FILING

[ssucd: March 4,2004 Effective: April 3, 2004
by: Ms. Hattie McGregor
SNET America, Inc. d/b/a SBC Long Distance East
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SECTION 6 - GRANDFATHERED SERVICES, (CONT'D.)
6.1 SNET Business Flat Rate Plan*, (Cont'd.)
6.1.5 Rating, (cont'd.)
(D) Annual Dedicated AccessCommitment Rating B (MAC)

D OneYear Term Option

(a) BusinessM TS and Calling Card Usage Rates (T

MAC Initial Each Additional

1 Year Term Period Second

$ 600.00 $0.0300 $0.00167

$ 2,400.00 $0.0300 $0.00167

$ 6,000.00 $0.0180 $0.00100

$ 12,000.00 $0.0174 $0.00097

$ 30,000.00 $0.0168 $0.00093

$ 60,000.00 $0.0162 $0.00090

$120,000.00 $0.0156 $0.00087

$180,000.00 $0.0150 $0.00083

$240,000.00 $0.0144 $0.00080

* - Grandfathered to existing Customers at existing locations.
ADMINISTRATIVELY

APPROVED FOR FILING

Issued: March 4, 2004 Effective: April 3, 2004
by: Ms. Hattie McGregor
SNET America, Inc. d/b/a SBC Long Distance East
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New Haven, Connecticut 06510 AZi10401
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SECTION 6 - GRANDFATHERED SERVICES, (CONT'D.)
6.1 SNET BusinessFlat Rate Plan*, (Cont'd.)

6.1.5 Rating, (cont'd.)
(B) Annual Dedicated Access Commitment Rating B (MAC), (continued)

2 Two Year Term Option

(a) BusinessM TS and Calling Card Usage Rates (T)
MAC Initial Each Additional
2 Year Term Period Second
$§ 600.00 $0.0300 $0.00167
$ 2,400.00 $0.0300 $0.00167
$ 6,000.00 $0.0168 $0.00093
$ 12,000.00 $0.0162 $0.00090
$ 30,000.00 $0.0156 $0.00087
$ 60,000.00 $0.0150 $0.00083
$120,000.00 $0.0144 $0.00080
$180,000.00 $0.0138 $0.00077
$240,000.00 $0.0138 $0.00077

* . Grandfathered to existing Customers at existing locations.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: March 4, 2004 Effective: April 3, 2004
by: Ms. Hattie McGregor
SNET America, Inc. d/b/a SBC Long Distance East
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New Haven, Connecticut 06510 AZi0401
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SECTION 6 - GRANDPATHERED SERVICES, (CONT'D.)
6.1 SNET Business Flat Rate Plan*, (Cont'd.)

6.1.5 Rating, (cont'd.)
(B) Annual Dedicated AccessCommitment Rating B (MAC), (continued)

(3) Three Year Term Option

(a) BusinessM TS and Calling Card Usage Rates (T)
MAC [nitial Each Additional
3Year Term Period Second
$  600.00 $0.0300 $0.00167
$ 2,400.00 $0.0300 $0.00167
$ 6,000.00 $0.0156 $0.00087
$ 12,000.00 $0.0150 $0.00083
$ 30,000.00 $0.0144 $0.00080
$ 60,000.00 $0.0138 $0.00077
$120,000.00 $0.0132 $0.00073
$180,000.00 $0.0126 $0.00070
$240,000.00 $0.0126 $0.00070

* _ Grandfathered to existing Customers at existing locations.

ADMINISTRATIVELY
APPROVED FOR FILING
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